Solutio

A .
immediate!




Personalized Recommendations

PersonaHolidays perfected for over a decade, combines three /JWM%WJ’

innovations in travel planning and booking technology:

Delivering Accurate J A]

Behaviour
R : A Behaviour-responsive technology to analyze and match travelers up with hotels of
esponsive similar character. The database of triggers and responses began with a break down of
&8 p g
dating systems, now integrated with the Fascination Advantage® Archetype.
Personality o , , , ,
ali Scientifically-based personality and branding analysis to help build a purposeful
Pro 'Img brand identity that aligns with their target personality.
Visual Visual booking technology - an intuitive graphical user interface that instantly displays

Bookings options and choices in a visually compelling display.



Behaviour Analysis Expert System

Matching Hotels & Travelers by Personality

PersonaHolidays.com - A personalized travel
planning experience that matches travelers to hotels and activities based on
character.

It is an Expert System that analyses behaviour and delivers products that match
by personality. That is, it gets to know the personal characteristics of visitors
discreetly, without being obtrusive and it pairs visitors up with hotels of like
character.

It does not pry, ask questions or conduct surveys; it simply learns from

experience, building intelligence on a guest’s personal triggers and instantly
matches these with hotels and activities of complementary characteristics.

It is a constantly tuned database of archetypes and behaviour!

http://search.personaholidays.com
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http://search.personaholidays.com

The Hotel's Primary Advantage

PersonalityArchetypes ]‘]

Pevsouatfolicdoys
THE 49 PERSONALITY ARCHETYPES ey ‘;:‘ e

DISCOVERED BY SALLY HOGSHEAD
SECONDARY FASCINATION ADVANTAGE"

L] L] ®
PASSION R REEEETE I : I Fascination Advantage® Archetype

with emotion with command higher standards with consistency with substance problems with care

ROCKSTAR LEADER TRENDSETTER ARTISAN PROVOCATEUR QUICK-START . . ®
Bold « Artistic Pioneering « Irreverent Cutting-Edge * Elite Deliberate * Thoughtful Clever « Adept Prolific « Thorough Sally HOgShead, the FaSClnatIOIl Advantage

Unorthodox Entrepreneurial Progressive Flexible Contemporary Diligent

- THE  THEMAVERICK  THE THE THE THE Developed by award-wining branding authority

Archetype is for both persons and brands.

THE THE THE PEOPLE’S THE THE THE THE
PASSION CATALYST DRAMA CHAMPION TALENT BELOVED INTRIGUE ORCHESTRATOR

You connect
with emotion Out-of-the-Box * Social Theatrical * Emotive Dynamic ¢ Inclusive Expressive * Stylish Nurturing * Loyal Discerning * Perceptive Attentive * Dedicated

Energizing Sensitive Engaging Emotionally-Intelligent Sincere Considerate Efficient It identiﬁes the primary Communication Strengths

THE CHANGE  THE THE THE THE THE THE of the hotel management team that can be
POWER AGENT RINGLEADER AGGRESSOR MAESTRO GUARDIAN MASTERMIND DEFENDER

You lead

with command Inventive « Untraditional Motivating » Spirited Dominant « Overbearing Ambitious * Focused Prominent * Genuine Methodical * Intense Proactive « Cautionary tranSIated lntO a brand Statement.

Self-Propelled Compelling Dogmatic Confident Sure-Footed Self-Reliant Strong-Willed

THE THE THE THE THE THE THE
PRESTIGE AVANT-GARDE CONNOISSEUR  VICTOR IMPERIAL ~ BLUE CHIP  ARCHITECT  SCHOLAR We translate the Archetype into travel triggers

You earn respect with
higher standards Original * Enterprising Insightful » Distinguished Respected « Competitive Arrogant « Cold Classic « Established Skillful « Restrained Intellectual « Disciplined

Forward-Thinking In-the-Know Results-Oriented Superior Best-In-Class Polished Systematic With Our Watchwords engine.

THE THE THE THE THE THE THE
TRUST EVOLUTIONARY AUTHENTIC GRAVITAS DIPLOMAT OLD GUARD ANCHOR GOOD CITIZEN

You build loyalty

with consistency Curious » Adaptable Approachable * Dependable Dignified » Stable Levelheaded * Subtle Predictable * Safe Protective = Purposeful Principled * Prepared Sally HOgShead 18 One Of the mOSt awarded
Open-Minded Trustworthy Hardworking Capable Unmovable Analytical Conscientious
branding experts in the USA.
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THE SECRET THE SUBTLE THE VEILED THE THE THE THE
MYSTIQUE WEAPON TOUCH STRENGTH ROYAL GUARD WISE OWL DEADBOLT ARCHER

You communicate
with substance Nimble « Unassuming Tactful « Self-Sufficient Realistic * Intentional Elegant * Astute Observant « Assured Unemotional « Introverted On-Target + Reasoned

Independent Mindful To-the-Point Discreet Unruffled Concentrated Pragmatic Her Campaigns for brands SU.Ch aS MINI Cooper,
THE THE THE THE THE THE  THE CONTROL Nike, Godiva and Coca Cola have fascinated
ALERT COMPOSER COORDINATOR ACE EDITOR-IN-CHIEF MEDIATOR DETECTIVE FREAK

You prevent : 5
problems with care | Strategic » Fine-Tuned Constructive - Organized  Decisive » Tireless  Productive = Skilled ~ Steadfast » Composed ~Clear-Cut « Accurate  Compulsive * Driven mllllOnS Of consumers.
Judicious Practical Forthright Detailed Structured Meticulous Exacting

Hogshead appears in media such as “The TODAY Show” and “LIVE with Kelly and Michael”, and has been
featured as one of the top five speakers in the U.S. Hundreds of corporations and small businesses use the
Fascinate system, including Twitter, IBM and Porsche, as well as universities such as NYU.



Integrated

Fascination Advantage®
Personalization

Matchwords Engine

¥
Persona Matchwords
link travelers with hotels
of matching character

Expert Behaviour Analysis

arcRes software
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Technology

instant, visual, personal

s
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PersonaHolidays is the graphical user interface and is one of a set of the programs that
interact with the arcRes database.

arcRes provides the connection between PersonaHolidays and other systems. It is the glue to
3rd party booking engines, hospitality integrators and multichannel marketing systems.

It is build on the latest app development framework

producing instant results at the speed of thought

Behaviour Analysis - Expert Systems - Visual Travel
Planning - Personality Matching - Personality Branding



PersonalHolidays Travel Planning

Immediately Personal

s
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Your personality: elegant-sophisticated, worldly-sensual, subtle-refined, established-affluent, professional-tailored, savvy, educated-wise, healthy-sporty,

adventurous-active, esthetic-spiritual m

* What's this?

Uniquely Exciting

Port St. Charles
from $300 (US$)

Explore & Book

Private Villa Retreat

b N~
Luxury Lifestyle Resort

A Genuine Getaway

Port Ferdinand Luxury Apes Hill Club Fairway Villa Horizon St Peter's Bay
Residences Villa #1 from $650 (US$) from $740 (US$)
from $600 (US$) from $650 (US$)

Explore & Book Explore & Book

Explore & Book Explore & Book

PersonaHolidays Advanced Graphical Display is.....

highly interactive,
intensely visual,
respectfully personal,

intuitive and immediate!

- e ‘:’i‘\;‘\
Idyllic Island Escape

R

Exclusive Villa
Seventh Heaven Villa
Resort

from $900 (US$)

Explore & Book



Immediate Personal
Recommendations

Fascination Advantage® Matchwords

Branding Engine

Suppliers

Hotel BEERRR generates the travel matchwords
ote

and updates supplier data
Resort | IIIHEN
villa ' HHEENE

Apartment  IIINEE T
e | 111 ‘

Attractions

acRes Systems
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behaviour
analysis

matches travelers

and hotels by

personality p% ; 619& ﬁ "

immediate, intuitive, visual
personalized travel planning




“This system ¥
knows me
better than
| know myself” In our

survey,

, 587 voted
Users Comment that it captured

- Intelligent their interest;
7 did not

Traveler
considered
Survey delaying wedding:
- Reliable

“The choice was perfect.

USC]_’ FeedbaCk But it was going to be

closed for the dates.” In our

speed tests,
Experience it was

. . - Spot on 7 times faster
than the

competition

Uniquely fast
No one does what it does



